STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

55 FARMINGTON AVENUE HARTFORD, CONNECTiCUT"’OE?1 1 T —

ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (F(QHC)

Date Submitted: Date Received: l T —
|FQHC Name Charter Oak Health Center, Inc.
Street Address 21 Grand Street
City, State, ZIP Hartford, CT 06106
Telephone Number 860-550-7524
Contact Person Kathleen Hallahan
Title CFO
.|FQHC Medicaid Provider Number: 3. Reporting Period:
Medical 1992750855 From 71112018 To 6/30/12019
Dental 1225154446
Mental Health 1134245350
Other (Pharmacy) 1396891404

.|Type of Control (Check One Only)
X NONPROFIT ORGANIZATION

GOVERNMENT
STATE DISTRICT OTHER
—_COUNTY __cITY -

.|FQHC Owned By:

CERTIFICATION BY OFFICER OR ADMINISTRATOR OF CLINIC
I Hereby Certify That | Have Examined the Accompanying Worksheets Prepared By
Charter Oak Health Center, Inc. 1992750855

(FQHC Name)
For the Reporting Period Beginning 7/1/2018 and Ending 6/30/2019 and That to the Best of My
Knowledge and Belief It Is a True, Correct and Complete Statement Prepared From the Books and
Records of the FQHC In Accordance With Applicable Instructions, Except as Noted:

Signature (Officer or Administrator of FQHC) Printed Name
Wm Nichelle Mullins
T Title Date
Chief Executive Officer /-34-202.0

DSS-16 10-24-2016
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STATE OF CONNECTICUT
PEPARTMENT OF SOCIAL SERVICES

ANNUAL REPORT

FEDERALLY QUALIFIED HEALTH CENTER {FQHC)

Reporting Perlod: From

71172018

FQHC Name: Charter Qak Health Center, Inc.

To

6/30/2019

7. Service Sites: List all service sites of the FQHC, including all FQHC-certified sites and any other non-FQHC service sites.
Indicate whether the service site is FQHC certified. If a site or sites are not FQHC-certified, the associated costs should be

reported on Forim A-4 as non-allowable costs,

FQHC Certified
Provider Name Location Yes/ No Clinic/Provider No.
Charter Qak Health Center Inc., 21 Grand Street, Hartford Yes
Charter Oak Health Center, Inc., 401 New Britain Avenue, Hartford Yes
bk Health Center, Inc., - Mercy Housin 118 Main Street, Hartford Yes
br Oak Health Center, Inc., - House of 27 Chestnut Street, Hariford Yes
ter Oak Health Center, Inc., - Cpen H 437 Sheldon Street, Hartford Yes
harter Oak Health Center, Inc., - YW( 135 Broad Street, Hartford Yes
bk Health Center, Inc., - Immaculate 560 Park Street, Hartford Yes
Er Oak Health Center, Inc., - South P3 75 Main Street, Harford Yes
pr Oak Health Center, Inc, - A1 Princd 401 Flatbush Avenue, Hartford Yes
pr Oak Health Center, Inc., - Parkville 1755 Park Street, Hartford Yes
harter Oak Health Center, Inc., - Mobi 21 Grand Street, Hartford Yes

8. Related Parties: Related party information is reported on the following, which accompanies this cost report submission:

Select One:

SELECT ONE OF THE FOLLOWING OPTIONS:

DSS-16 10-24-2016
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT

FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 71112018 To 6/30/2019
FQHC Name: Charter Oak Health Center, Inc.
Form C {Cost Adjustment & Allocation)
COST ADJUSTMENT AND ALLOCATION
A Direct Cost Title XIX Services (P5 - Form A-3, Line D, Col. VII) 12,671,690
B. Direct Cost Other Services (P6 - Form A-4, Line E.1.i, Col. VII} 1,148,076
C. Total Direct Costs (A+B) 13,819,766
D. Portion of Title XIX Services (A/C) 91.69%
E. Total Overhead Cost (P7 - Form A-5, Line I, Col. VII) 7,805,678
F. Overhead Cost Applicable to Title XIX Services (DxE) 7,157,026
G. Total Title XIX Services Cost (A+F) 19,828,716
H. Thirty Percent (30%) of Total Title XIX Sv¢ Cost (Gx.30} 5,948,615
I Cost Adjustment {(Lower of H-F or Zero} (1,208,411)
J. Allowable Title XIX Overhead Cost (F+l) 5,948,615
K. Direct Costs
1. Health Care Services (P3 - Form A-1, Line A3, Col. VII) 9,141,563
2. Dental Services (P4 - Form A-2, Line B3, Col. VII) 1,099,081
3. Mental Health Services (P5 - Form A-3, Line C3, Col. VII) 2,431,046
4, Total Direct Costs (K1 thru K3) 12,671,690
L. Direct Costs as a % of Total
1. Health Care Services (K1/K4) 72.14%
2. Dental Services (K2/K4) 8.67%
3. Menta! Health Services (K3/K4} 19.18%
M. Allocated Allowable Overhead Cost
1. Health Care Services (JxL.1) 4,291,331
2. Dental Services (JxL.2) 515,745
3. Mental Health Services {JxL3) 1,140,944
4. Total Allowable Title XIX Overhead Cost (M1 thru M3) 5,948,020

DSS-16 10-24-20186

Page 13




STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REFORT
FEDERALLY QUALIFIED HEALTH CENTER {FQHC)

Reporting Period:

FQHC Name:

From 7/1/2018 To

Charter Oak Health Center, Inc.

6/30/2019

Form D {Allowable Cost per Encounter)

ALLOWABLE COST PER ENCOUNTER

Health Care Cost (Excluding Dental and Mental Health)

A. Direct Health Care Cost (P3 - Form A-1, Line A3, Col. VII)

Allowahle O

Encounters

mY o w

Dental

verhead Cost (P13 - Form C, Line M1)

Total Allowable Health Care Cost (A+B)

(P12 - Form B-4, Health Care Total)

Allowable Health Care Cost Per Encounter {C/D)

A. Direct Dental Care Cost (P4 - Form A-2, Line B3, Col. VI

Allowable O

Encounters

mo o

Allowable D

Mental Health

Allowable O

Encounters

mo o >

verhead Cost (P13 - Form C, Line M2)

Total Allowable Dental Cost (A+B)

(P12 - Form B-4, Dental Total}

ental Cost Per Encounter (C/D)

Direct Mental Health Care Cost (P5 - Form A-3, Line C3, Col. VII)

verhead Cost (P13 - Forin C, Line M3)

Total Allowable Mental Health Cost (A+B)

(P12 - Form B-4, Mental Health Total)

Allowable Mental Health Cost Per Encounter (C/D)

9,141,563

4,291,331

13,432,894

60,575

221.76

1,099,081

515,745

1,614,826

9,664

167.10

2,431,046

1,140,944

3,571,290

21,376

167.10

DSS5-16 10-24-2016

Page 14
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT

FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period:

FQHC Name:

From

7112018 To

Charter Oak Health Center, Inc.

6/3072019

Form F (Grants and Contributions)

GRANTS AND CONTRIBUTIONS (EXCLUDING THE PUBLIC HEALTH SERVICES GRANTS)

Contributions

ACTUAL

EEEEN

Services ( Excluding Dental, Mental Health and Other)

Dental

Mental Health
Cther - Specify
Other - Specify
Other - Specify
Other - Specify
Other - Specify
Total {1 thru 4)

Grants {Excluding PHS)

Ll A

Services (Excluding Dental, Mental Health and Other)

Dental

Mental Health
Other - Specify
Other - Specify
Other - Specify
Other - Specify
Other - Specify

Total {1 thru 4)

DS6-16 10-24-2016

Pagel16




STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 7/1/2018 To

FQHC Name: Charter Oak Health Center, Inc.

6/30/2019

Form G (Cost Disallowance and Offset)

COST DISALLOWANCE AND OFFSET

A. Cost Disallowance

1. Entertainment

Fines and penalties

Bad debt

Cost of actions to collect receivables

Advertising, except for recruitment of personnel

Contingent reserves

Ne @ AW N

Legal, Accounting and professional services incurred in
connection with rehearing, arbitration, or judicial proceedings
pertaining to the reimbursement approved by the
Commissioner

8. Fundraising

9. Amortization of goodwill

10. Directors fees

11. Contributions

12. Membership dues for public relations

13. Cost not related to patient care

14. Interest

15. Pass through expenses

16. Total (1 thru 15)

B. |{Cost Offset (Expense Recovery)

1. Refunds - Medicaid Outreach

Rent Income

In-Kind Medical Supplies

In-Kind Dental Supplies

In-Kind Computer Supplies

In-Kind Advertising

i Sl o

Total {1 thru 6)

C. Total Cost Disallowance and Offset (A16+B7)

DSS-16 10-24-2016

Page 17




Charter Oak Health Center, Inc.
Working Trial Balance
July 1, 2018 through June 30, 2019

Account
Number  Description Balance Adj. Page Col Line
10000 Cash - Operating 2,550,278 N/A N/A N/A
10002 Cash - Merchant Account 702,573 N/A N/A N/A
10003 Cash - CITIZEN BK - CKing AC 524,925 N/A N/A N/A
10004 Cash - CITIZEN BK Sving AC 25,070 N/A N/A N/A
10008 Cash - Tax Exempt Proceeds Fund AC 3,407 N/A N/A N/A
10100 Cash - Savings Account 193,621 N/A N/A N/A
10101 Cash - Key Bank 10,000 N/A N/A N/A
10102 Cash - Key Bank - MM 152,030 N/A N/A N/A
10104 COHC - Capital Grant Account 75,012 N/A N/A N/A
10125 Cash in Merrill Lynch 1,068,936 N/A N/A N/A
10150 Cash - Bongard 11,419 N/A N/A N/A
10200 Change Fund 310 N/A NfA N/A
10500 Petty Cash 200 N/A N/A N/A
10550 Cash - Employee Club AC 6,311 N/A N/A N/A
10710 Investment in CHN 83,333 N/A N/A N/A
11100 AR - Medicare 379,753 N/A N/A N/A
11200 AR Medicaid - Medical 343,244 N/A N/A N/A
11210 AR Medicaid - Dental 68,184 N/A N/A N/A
11220 AR Medicaid - Mental Health 66,051 N/A N/A N/A
11420 AR Self Pay (M, D, MH) 291,523 N/A N/A N/A
11430 AR 3rd Party (Private) 364,187 N/A N/A W/A
11601  Allowance for Doubtfu! Account-Medicare {280,000} N/A N/A N/A
11602 Allowance for Doubtful Account-Husky {20,119} N/A N/A N/A
11603  Allowance for Doubtful Account-Commercial {165,000} N/A N/A N/A
11604 Allowance for Doubtful Account-SelfPay {273,000) N/A N/A N/A
11650 AR Pharmacy 67,603 N/A N/A N/A
11651 AR Walgreen Pharmacy 38,676 N/A N/A N/A
11652 AR Community Care Pharmacy Inc. 32,449 N/A N/A N/A
11653 AR Hartford Pharmacy | 44,570 N/A N/A N/A
11654 AR Hartford Pharmacy !l 16,803 N/A N/A N/A
12000 Grants Receivable 1,238,215 N/A N/A N/A
12001 AR Retainage 28,114 N/A N/A N/A
13000 Prepaid Insurance 49,655 N/A N/A N/A
13100 Prepaid Other 30,099 N/A N/A N/A
13300 Due from Charter Oak Realty Corp. 200,134 N/A N/A N/A
15000 Equipment - Medical 1,240,921 N/A N/A N/A
15010 Equipment-Pharmacy 179,126 N/A N/A N/A
15100 Equipment - Dental 926,338 N/A N/A N/A
15200 Eaquipment - Administration 2,117,062 N/A N/A N/A
15250 21 Grand Building WIP - Adm 66,053 N/A N/A NfA
15300 Building - 401 New Britain Ave 273,154 N/A N/A N/A
15301 Building - 21 Grand Street 20,549,922 N/A N/A N/A
15302 Building - 32 Grand Street 231,696 N/A N/A N/A
15303  Building - 115-117 Hungerford 183,116 N/A N/A N/A
15304 Building - 40 Grand Street 115,785 N/A N/A N/A
15305 Building - 39 Grand Street 331,924 N/A N/A N/A
15307 Building - Parkville Elementry Schoal 401,946 N/A N/A N/A
15308 Auto 96,085 N/A N/A N/A
15310 Construction in Progress 729,428 N/A N/A N/A
15311 Land - 32 Grand Street 7,882 N/A N/A N/A
15312 Land - 39 Grand Street 20,472 N/A N/A N/A
15313 Land - 40 Grand Street 20,242 N/A N/A N/A
15314 Land 115-117 Hungerford Street 29,098 N/A N/A N/A
15315 Land - 401 New Britain Ave 104,775 N/A N/A N/A
15350 Land - 21 Grand Street 121,000 N/A N/A N/A
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Charter Cak Health Center, Inc.
Warking Trial Balance
July 1, 2018 through June 30, 2019

Account
Number Description Balance Adj. Page Col Line
15400 Leasehold Improvements 1,413,248 N/A N/A N/A
15450 Leasehold improvements - WIP 5,682 NfA N/A N/A
16000 Accum Deprec-Furniture & Equip (3,695,713} N/A N/A N/A
16100 Accumulated Depreciation-Bldg (10,088,001} N/A N/A N/A
16200 Accum Amort -Leasehold Improve (351,905} N/A N/A N/A
16300 Accumulated Depreciation - Auto (28,826) N/A N/A N/A
17000 Inventory - Pharmacy 54,417 NfA NfA NfA
20000 Accounts Payable (588,748) N/A N/A N/A
21000 Accrued Expenses {134,492) N/A N/A N/A
21100 Accrued Salaries {299,784) N/A N/A N/A
21200 Accrued Vacation {625,976) N/A N/A N/A
21400 Accrued FICA {119,382) N/A N/A N/A
22201 Contractual - Cont. Srvs Payable {70,220) N/A N/A N/A
25151 Due to Employes Club {6,311) N/A N/A N/A
25200 Deferred Grant Funds {59,616) N/A N/A N/A
25201 Long-term debt, current pertion {138,756) N/A N/A N/A
25205 Deferred Gain on CCMC Restructured Payable (1.069,621) N/A N/A N/A
25305 Donation of Long Lived Assels (3,869,845) N/A N/A N/A
26002 CCMC Notes Payable (647,533) N/A N/A N/A
30000 Fund Balance {12,620,375) N/A N/A N/A
30001 Net Asset Transfer to Really 265,444 N/A N/A N/A
40000 Medicare Revenue (2,490,750} N/A N/A N/A
40005 Contr. Allow Medicare 1,534,712 N/A N/A N/A
40200 Medicaid Revenue f HUSKY C (8,903,138} N/A N/A N/A
40205 Contr.Allow. MCD Med/ HUSKY C 1,873,896 N/A N/A N/A
40210 Medicaid Revenue - MH {1,557,106) N/A N/A N/A
40215  Contr. Allow MCD Mental Heaith {139,785) N/A N/A NfA
40220 Medicaid Revenue - EDS Dental (1,398,136) N/A N/A N/A
40225  Contir. Allow - EDS Dental 571,079 N/A N/A N/A
41000 Patient Revenue - 3rd Party {(2,470,618) N/A N/A N/A
41005 Contr. Allow - 3rd Party 1,409,776 N/A N/A N/A
41100 Patient Revenue - Self Pay {2,553,516) N/A N/A N/A
41105 Conltr. Allow - Self Pay 2,208,179 N/A N/A N/A
43000 Income - Pharmacy {1,223,387) N/A N/A N/A
42001 Income - Walgreen-Pharmacy {689,401) N/A N/A N/A
43002 Income - Hartford Pharmacy {243,794) N/A N/A N/A
43500 Cost of Goeds Sold Variance 59,761 N/A N/A N/A
44000 Federal Grants {6,155,333) N/A N/A N/A
44100 State Grants {351,515) N/A N/A N/A
44200 City of Hartford (98,285} N/A N/A N/A
45000 Foundation Grants (542,093) N/A N/A N/A
46200 Events {23,553) N/A N/A NfA
43000 Other Revenue {1,155,470) N/A N/A N/A
48100 Donation {2,800) N/A N/A NfA
49000 Interest Income {12,684) N/A N/A N/A
49002 NMTC - Inferest Income - Int, Rav AC {11,174) N/A N/A N/A
49003  Gain on NMTC Collapse {1,936,774) N/A N/A N/A
49004 In-Kind Vaccines (361,723) N/A N/A N/A
50000 Salary & Wages 3,752,827 7 1 ]
50010 Medical Records 24,131 7 ) ]
S0020 Physician 1,573,235 7 1 J
50030 Physician Assistant 1,084,297 7 1 J
50040 Nurse Pragctitioner 769,929 7 1 }
50050 Registered Nurse 576,950 7 1 J
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Charter Ozk Health Center, Inc.
Working Trial Balance
July 1, 2018 through June 30, 2019

Account
Number Description Balance Adj. Page Col Line
50060 Licensed Practical Nuirse 108,947 7 1 ]
50070 Certified Nurse Midwife 56,309 7 1 ]
50080 Registered Dietician 166,832 7 1 J
50090 Other Allied Health Personnel 1,250,924 7 1 J
50100 Madicare Excluded 957,918 7 1 J
50120 Radiology 69,640 7 1 J
50130 Pharmacy 222,342 7 i J
10,614,281 1) Total
51000 Temporary Help - 7 2 J
51100 Recognifion and Reward 65,600 7 2 J
51200 Fringes - FICA Emplayer 660,111 7 2 J
51300 Fringe Benefits - SUTA 127,796 7 2 J
51400 Fringe Benefits - Medical Ins. 718,440 7 2 ]
51450 HSA - Employer 22,884 7 2 J
51455 HRA - Employer 18,779 7 2 J
51500 Fringe Benefits - Dental Ins. 22,785 7 2 J
51600 Fringe - Life lns. & LTD 24,629 7 2 J
51700 Worker's Compensation 57,022 7 2 i
51800 Fringe Benefits - Vision Ins. {307} 7 2 J
51900 Fringe Benefits - Pension {5,835} 7 2 J
52000 Flex Benefits Admin (214) 7 2 J
60000 Dental Supplies 102,983 7 2 J
60100 Dental Lab 49,141 7 2 J
61000 Medical Supplies 110,714 7 2 J
61001 Floor Stock Medications 564,011 7 2 J
61300 Cffice Supplies 49,594 7 2 J
61500 Computer/ Computer Supplies 7,118 7 2 J
61600 Systems Enhancement & Upgrade 21,209 7 2 J
61700 Meals 22,348 7 2 J
61800 Water 1,788 7 2 1
52000 Board Meeting Expenses 4,186 7 2 J
62100 Cleaning Supplies 23,308 7 2 J
62500 Program Supplies 18,613 7 2 J
63100 Printing - Business Cards 909 7 2 ]
63200 Printing Business Stationary 3,267 7 2 J
63300 Printing Special Events 875 7 2 |
64000 Conference Fees 18,566 7 2 1
64100 Conference Expenses 37,433 7 2 J
65000 Travel Expense -Mileage 1,442 7 2 i}
66000 Maintenance Contracts 27,529 7 2 i
66200 Maintenance Contract-Photocopy 20,827 7 2 ]
66400 Maintenance Contract-Software 598,039 7 2 ]
66500 Maintenance Contract-Hardware 8,144 7 2 )
66700 Maint. Contract - Office Equip 6,121 7 2 1
66800 Contractual Services - 7 2 ]
66801 Contract Physicians 445,100 7 2 ]
66802 Contract - Social Workers 1,797,914 7 2 J
66803 Contract - Other Personne! 348,953 7 2 J
67000 Maintenance and Repairs 60,369 7 2 J
68500 Lease Expense - Copler 41,120 7 2 J
68600 Lease Expense - Phone System 36,773 7 2 J
68000 Lease T - Firewall 4,970 7 2 J
70000 Professional Fees - Legal 89,933 7 2 ]
70200 Professional Fees - Audit 63,500 7 2 J
70300 Professional Fees - Consuiting 77,345 7 2 J
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Charter Oak Health Center, Inc.
Working Trial Balance
July 1, 2018 through June 30, 2019

Account
Number Description Balance Adj. Page Cal Line
71000 Telephone Expense 122,496 7 2 i
71050 Telephone Maintenance Contract 14,974 7 2 J
71100 Outside Services-Answering Svc 30,583 7 2 ]
71300 OQutside Services-Billing 568,591 7 2 )
71302 Other Qutside Services 254,483 7 2 J
72000 Occupancy Cosfs - Utilities 338,213 7 2 i}
72100 Occupancy Costs - Property Tax 14,870 7 2 ]
72200 ©Occupancy Costs - Laundry 25,262 7 2 J
72300 Occupancy Costs - Security Sys 60,828 7 2 J
72500 Occupancy Costs - Storage 13,402 7 2 J
72600 Occupancy Costs-Custedial Sves 151,580 7 2 ]
72800 Occupancy - Extermination 7,609 7 2 J
73000 Occupancy - Cther Facility 16,500 7 2 J
73100 Occupancy - Trash Removal 35,406 7 2 J
74000  Advertising/Subscriptions 30,727 7 2 J
74100 Publications/Books/Art 6,692 7 2 J
74200 Ads/Recruiting 28,549 7 2 J
74300 Other Subs/Publications 65 7 2 J
75000 Transpoeriation Supplies 718 7 2 ]
75100 Transportation - Gasoline 8,074 7 2 J
75200 Transportation - Repairs 65 7 2 J
75300 Transportation - Maint/Service 16,091 7 2 J
75400 Transportation-Parking 125 7 2 ]
76100 Prepaid-Postage 15,510 7 2 ]
76300 Postage - Federal Express 126 7 2 J
77100 Occupancy Other 13,384 7 2 J
78000 Insurance - Property 32,086 7 2 J
78100 Insurance-Directers & Officers 15,941 7 2 J
78500 Insurance - facility 6,472 7 2 J
78600 Insurance - Automobile 15,371 7 2 ]
78700 Insurance - General Liakbility 32,427 7 2 J
79000 Data Processing - Payroll - Paylocity 52,290 7 2 1
79100 Qrganization Dues & Fees 76,426 7 2 J
79200 Membership Dues 7,414 7 2 J
79250 Licenses 14,495 7 2 ]
79300 Donations 8,000 7 2 J
81000 Training & Education 45,607 7 2 1
83100 Bank Charges - Service Fees 23,416 7 2 J
83200 Bank Credit Card Charges 14,068 7 2 }
84000 Special Events 87,949 7 2 )
86000 Non Capita Furniture & Equip 25,566 7 2 1
89000 Bad Debt Expense 816,000 7 2 ]
90000 Deprec. Expense - Equipment 254,393 7 2 J
90100 Deprec. Expense - Building 906,216 7 2 ]
90200 Deprec. Expense - Auto 19,217 7 2 J
90201 NMTC - Interest and Fee Expenses 35,674 7 2 J
92000 Other Expenses 9,657 7 2 ]
92001 In-Kind Vaccines 361,723 7 2 ]
11,011,163 2) Total
21,625,444 Grand Total
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PHYSICIAN

PHYSICIAN ASSISTANT

NURSE PRACTITIGNER

VISITING REGISTERED NURSE

VISITING LICENSED PRACTICAL NURSE
CERTIFIED NURSE MIDWIFE

REG DIETICIAN/CERT DSMT/MNT EDUCATOR

5,183,209
2,999,405
3,000,150
1,521,361

271,108
170,069
550,606

13,695,908

37.84%
21.90%
21.91%
11.11%
1.58%
1.24%
4.02%
100.00%

4,334
2,508
2,508
1,272
227
142
460
11451




